Additional instructions for mailing in an equipment with batteries

e Total watt/hr rating for all included batteries should be no more than 100Wh
(Typically no more than 4 batteries)

e Securely pack the items in a box large enough to fit a 5”x5” hazmat label

e Any damaged/defective lithium-ion batteries are not allowed to be sent to KEH, Inc.
**FAILURE TO ADHERE TO THESE LEGAL REQUIREMENTS MAY PREVENT PROPER
SHIPMENT, RESULTING IN UNSUCCESSFUL RECEIPT/RETURN**

e Lithium-ion battery hazmat label should be printed in color

e Affix lithium-ion battery hazmat label squarely on box
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